Wireless E-911 PSAP Funding
FY 2003 Request / Report Worksheet

PSAP: Mecklenburg County D Total Estimate Request: $83,878.02
Date: 29 August, 2003 Total Actual: $81,558.69
Difference: (- $2,319.33 Redurm Yo Bourd
Call Ji.uad‘ Data Last 12 Months Estimated Actual
Total Telephone Calls Handled by PSAP 35,150 35,250
Total 911 Calls Handled by PSAP 17,010 17,150
Total Wireless 911 Handled by PSAP 2,810 2,850
Equipment Dedicated to Wireless E-911
100% Estimated Costs Actual Costs
FY 2002 Carry Over funds for MAGIC Vers. 2.6 336,126.72) $36,126.72 $33,720.75
{(Mecklenburg County requests that the difference of $2,405.97 be
carried over to FY-2004)
Total Equipment Dedicated to Wireless E-911 $36,126.72 $33,720.75
Shared Equipment E
Wireless Call % / 10.42% / Whichever is Greater Estimated Costs Actual Costs
Plant/Vesta CPE Leasing (12MTHS X 6,166.94) $50,496.00 $74,003.28
Total Equipment Shared for Formula Below $50,496.00 $74,003.28
Number of Wireless 911 Calls Equipment Amount of
Total Number of Calls Handied by Equipment Cost Funding $4,036.81 $5,983.24
Percentage
10.42% $5,261.68 $7.711.14
Funding
Requested $5,261.68 $7,711.14
Local Exchange Carrier (LEC) Costs El
100% Estimated Costs Actual Costs
Trunk Lines 4x84x12maonths $4,032.00 $0.00
{Mecklenburg County has not received invoices for this cost and
requests that this amount be carried over to FY-2004) ~
Total LEC Costs $4,032.00 50.00
Personnel Costs E]
Wireless Call % / 10.42% / $30,000 Whichever is Greater Estimated Costs Actual Costs
FiT Salaries and Benefits $305,496.00 $324,537.00
P/T Salaries $60,279.00 $56,506.00
Training Costs $3,300.00 $4,051.00
Total Personnel Costs for Formula Below $369,075.00 $385,094.00
Number of Wireless 911 Calls Personnel Cosis Amount of
Total Mumber of Telaphone Calls Call Takers / Dispaichers = Funding $29,505.00 $30,785.61
Percentage
10.42% $38,457.62 $40,126.79
$30,000.00 $30,000.00 $30,000.00
Funding
Requested $38,457.62 $40,126.79

4.09%
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BHIE Date  W/Ld/us
Account 000131077022 53Y

- Page 1 of 9
verizon Questions? Call: (800) 483-6000
MECKLENBURG COUNTY E911 Manage your account online at www.verizon.com

MECKLENBURG CO ADMINSTRAT
434 738-6440

Bill Mailed on  7/1/03
Account Summary

Amount of last bill dated 5/25/03.......... $6,364.46 T ' N

Payment(s). Thank you. 6/14............. -6 . o enroll in the Verizon Direct Debit

Ba)llz!lncct( ) lank yo . $ ’ 36; 3(6’ Payment Option, please read and
................................ . sign the agreemen‘ on the reverse

Verizon Services . ............. ... ... $6,366.17 of the payment form.

Current Charges Due by 7/24/03......... $6,366.17

Total Amount Due by 7/24/03 ........... $6,366.17

A late payment charge not to exceed 1.50% applies to
any balance carried forward to next month’s bill.

Y
2 e o

y
5.7
M=

Detach & return payment slip with your check, payable to Verizon

-

verizon
Account 000131077022 53Y
/« / ,b Total Amount Due 7/24/03 $6,366.17
06 *++B005 x
MECKLENBURG COUNTY E911 i}

MECKLENBURG CO ADMINSTRAT

911 SERVICE

PO BOX 307

BOYDTON VA 23917-0307

PR (1Y PP O [ PPN [ PP 1R PP PP PO $

PO BOX 17577
BALTIMORE MD 21297-0513

10900000131077022523800L09000000000000000000000L36617300000
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Billing Date  6/25/03
Account 000131077022 53Y

- Page 2 of 9
verizon Questions? Call: (800) 483-6000

How Your Charges are Billed
Your telephone bill includes two typas of service chargos:
1. Rogulated Charges - Charges for focal telephone
saervice, dial tone line, associated services and installation
charges that are regulated by the State Corporat Commission
Your bill will always include some regulated service charges,
even if you do not use your phone.
2, Non-Flkegulated Charges - Charges not regulated by the State Corporation Commission.
includes:
Other Service Charges - Value Added Services, Maintenance Plans, etc.
Toll Charges - Charges for both local and long distance toll calls.
Directory Advertising Charges - Charges for advertising in the Verizon Directory.

Tely]

Past Due Balances Current Charges Totals
Regulated Charges .00 * 6173.45 6173.45
Non-Regulated Charges ‘
Other Service Charges .00 | 192.72 : 192.72
Toll Charges .00 .00 .00
Directory Advertising Charges .00 .00 .00
Totals $.00 $6366.17 $6366.17

You must pay any past due balances for Regulated Charges by the due date
indicated on the front page of your bill to avoid suspension of your local
telephone service.

The following pages provide billing detail for the charges listed.

If you have any questions or complaints, calf us using the telephone
number found at the top of the Verizon pages of your bill.

Verizon Virginia is regulated by the Virginia State Corporation
Commission. (Federal Tax ID 54-0167060)

Account 000131077022 53Y

Yes,| want to enroll in the Direct Debit Payment Option and have my monthly payments
automatically deducted, on the bill payment date, from the account associated with the
enclosed check.

Please check this box, read and sign the authorization agreement below:

Sign this form and return with this month’s payment to the mailing address printed
on the reverse. Be sure to use a check from the checking account which you want
debited for the pre-authorized payment option.

Authorization Agreement for Pre-Authorized Payments: .
| authorize and Instruct my financial institution to deduct the amount of my monthly telephone bill from
my checking account and remit the amount directly to Verizon. Verizon will notify my financial institution
of the amount to be deducted.

| fully understand and agree to the following: If at anytime | decide to discontinue the direct payment
option, | must notify Verizon. Verizon is not liable in any way for erronecus bill statement(s) or
incorrect debits to my accounts. Should an error in the bill statemant occur Verizon's only responsibility
is to correct it when and il it receives notice from me of the error. | understand that my financial
institution and Verizon reserve the right, upon written nolification, 1o terminate this payment option
and/or my participation. Customer’s participation is subject to Verizon's approval.

SIGNATURE Date
EQ01761103860910005 /0000/0000/0000/0000/0000/0000/0600/0000/0000/RTEN/
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Billing Date  6/25/03
Account 000131077022 53Y

A

. Page 3 of 9

verizon

Summary of Current Charges

This summary is for informational purposes only.

*Verizon > ,
Bill Saclil_:!rl L Fi.l"_:!‘._Plilg\':_l_ ___ Calls Minutes XL Amount
Monthly Charges = 4 =T 6166.94
Toll Calls = = = 4 15 36.0 — 551
Tax, Surcharges and Other Fees & I | 7y
Services and Equipment Infarmation 5 :
Total Verizoan Current Chargas 15 36.0 G366.17
Total Summary of Current Charges 5$6366.17



Billing Date 6/25/03
Account 000131077022 53Y

verizon oge

4 of
Questions? Call: (800) 483-6000

9

Verizon Monthly Charges

*Monthly Service from Jun 25, 2003

thru Jul 23, 2003 #

6166.94
Total Verizon Monthly Charges $6166.94
Verizon Calls from 434 738-6440
Verizon Direct Dialed Calls
*Toll Calls
~ Date  Timo Place and Number Called ! Type Rate Minutes Amount
1. May27 12:71pm_SOUTH HILL VA~ 434 447-3704  Direct _ Peak =l 20
2. May27 353pm SOUTH HILL VA~ 434 447-3704  Direct  Feak 13 260
3. May27  &2ipm_ SOUTH HILL VA 434 447-3704  Direct  Feak EJ N
4. May2? 433pm_ SOUTH HILL VA 434 447-37104 Direct  Feak e =
5. May2d  #:20pm_SOUTH HILL VA~ 434 447-3704 Direct  Offpk T & L
6. Jun @ &0ipm RICHHORD VA 804 8374438  Direct  Offpk i B b
7. Jun 8 804pm BEECHWROOD ~ VA~ 434 689-5588  Direct  Offpk L -
8. Jun 8 T0:3Tam_SOUTH HITE VA~ 434 447-3704 Oirect  Feak =0 — 100
9. Jun 9 12.45pm_SOUTH HILL VA 434 447-3704 Direct  Feak R Y 20
10, Junit_ 10:53am_SOUTH HILL VA~ 434 247-3704  Direct Peak i A0
11. Junii _ &:17pm SOUTH HILL VA~ 434 447-3704  Direct  Offpk = e |
12, Jun15_i0:11am CHALTTCTHS VA 434 5425737 Direct  Offpk 1 i3
13. Jun17_3:07pm SOUTH HILL VA 434 4473704  Direct  Peak = .20
14. Juni?  3:26pm SOUTH HILL VA~ 434 4473704  Direct Peak T 20
15. Juni?  356d4pm SOUTH HILL VA 434 447-3704 Direct  Peak e
6.51
Total Verizon Direct Dialed Calls $6.51
Total Verizon Calls from 434 738-6440 $6.51
Tax, Surcharges and Other Fees Amount
*Surcharges
Tavw ' . _— I
16. ... - ~ 7 185.22
17 . VA Local Tax 7.50
Total Verizon Tax, Surcharges and Other Fees $192.72

Important News Regarding Wireless Calls

Recent changes in federal regulation have given rise to changes in
billing arrangements between Verizon and some wireless phone service
providers. Therefore, depending on the wireless number you are

calling, you may incur regional toll or local message charges for

calls made to wireless phone numbers. These charges were previously
paid for by the wireless provider. These changes are ongoing and will
be completed by October 2003. You may also need to dial a prefix ("1"
or "1" plus the area code). If you have any questions, please call

the Bill Information telephone number on your bill.

# Indicates charges for non-regulated product(s) or servicel(s)
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Verizon Services and Equipment Information

T

verizon

*Summary of Services
Following is a Summary of Recurring Monthly Charges for Informational Purposes.

#

Total Charges Due appear on Page 1 of your bill.

*Monthly Service

Billing Date

6/25/03

Account 000131077022 53Y

Page

5 of

9

Questions? Call: (800) 483-6000

Description Qty Tag Amount
1. Comb ANI, ALl & Selective Rtg, 10 3680.00
per 1000 Local Exchg Svc Lines
2. E911 Sensor Equipment 6.39
3. Flat Rate Calling Plan .00
4. Listed Service .00
5.911 ALl Printer Interface 19.00
6. 911 ALl Printer Modem 32.00
7.911 PC Worksta Cad Hot Ky 60.00
8. 911 PC Worksta Cad Line 166.00
9.911 PC Worksta Ext Spkr 12.00
10. 911 PC Worksta KS Radio 69.00
11. 911 PC Worksta Lan Conn 51.00
12. 911 PC Worksta Playback 96.00
13. 911 PC Worksta Supv Term 24.00
14 . 911 PC Worksta Tape Bku 30.00
15. 911 PC Worksta Term 1083.00
16. 911 PC Worksta TDD Option 78.00
17. 911 PC Worksta 4 Ckt Opt 168.00
18. 911 Remote Headset Jk 33.06
19. 911 Single Line _ 422.84
20.911/CL DL Conv/4-2 Wr/3YR . 106.15
21. RCF 30.50
InterLATA
6166.94
Total Summary of Services $6166.94
Tax Codes: L Local F Federal E Exempt
S State R Local Surcharge

Indicates charges for non-regulated product{s) or service(s}
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| Billing Date  6/25/03
4 Account 000131077022 53Y
e Page 6 of 9

verizon Questions? Call: (800) 483-6000

Verizon Services and Equipment Information

*Verizon Products and Services
Following is the Detail of Recurring Monthly Charges Tor Infarmational Purposes.
Total Charges Due sppear on Page 1 of your bill

*Products and Services - Account Level

; ) Inttiation Tax
Description Qty SRC Date LSFR ¢ Amount
» 1. Sg:n?oéglll é\clél| %X(S:ﬁée%yce Lli?rt‘g,s 10 4/15/96 EEFR 3680.00
2. E911 Sensor Equipment 3 4/15/96 EEFR 6.39
3.911 ALl Printer Interface . ' # 1 4/15/96 EEFR 19.00
4.911 ALl Printer Modem # 2 4/15/96 EEFR 32.00
5.911 PC Worksta Cad Hot Ky 2 4/15/96 EEFR 36.00
6.911 PC Worksta Cad Hot Ky 1 4/15/96 EEFR 24.00
7.911 PC Worksta Cad Line 2 4/15/96 EEFR 148.00
8.911 PC Worksta Cad Line 1 4/15/96 EEFR 18.00
9.911 PC Worksta Ext Spkr # 3 4/15/96 EEFR 12.00
10. 911 PC Worksta KS Radio 3 4/15/96 EEFR 69.00
11.911 PC Worksta Lan Conn 3 4/15/96 EEFR 51.00
12.911 PC Worksta Playback 3 4/15/96 EEFR 96.00
13. 911 PC Worksta Supv Term 1 4/15/96 EEFR 24.00
14. 911 PC Worksta Tape Bku # 1 4/15/96 EEFR 30.00
15. 911 PC Worksta Term # 3 4/15/96 EEFR 1083.00
16. 911 PC Worksta TDD Option # 3 4/15/96 EEFR 78.00
17.911 PC Worksta 4 Ckt Opt 3 4/15/96 EEFR 168.00
18. 911 Remote Headset Jk 6 4/15/96 EEFR 33.06
19.911/CL DL Conv/4-2 Wr/3YR 1 4/15/96 EEFR 106.15
5713.60V
*Products and Services - Individual Line(s)
*Location Group: 00001 405 MADISON ST
BOYDTON VA
*BAC 00000
434 738-0581
Initiation Tax
Description l aty SRC Date LSFR Amount
20. 911 Sinale Line ‘ 1 5/26/02 EEFR 23.98
23.98
Tax Codes: L Local F Federal E Exempt
S State R Local Surcharge

#  Indicates charges for non-regulated productis) or service(s) continues
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Bilin

Date  6/25/03

Account 000131077022 53Y

Page

7 of 9

Questions? Call: (800) 483-6000

*Vearizon Products and

*Products and Services -

Sarvices

'Location Group; 00001

*BAC 00000

(continuad)

434 738-0792

Verizon Services and Equipment Information

Individual Linels)

Initiation Tax

Description Qty SRC Date LSFR Amount
1. 911 Single Line 1 5/26/02 EEFR 23.98
23.98
434 738-0842
Initiation Tax
Description Qty SRC Date LSFR Amount
2.911 Single Line 1 5/26/02 EEFR 2398
23.98
434 738-0871
Initiation Tax
Description Qty SRC Date LSFR Amount
3.911 Single Line 1 5/26/02 EEFR 2398
23.98
434 738-6440
Initiation Tax
Description Qty SRC Date LSFR Amount
4. Flat Rate Calling Plan 1 2/12/01 EEEE .00
5. Listed Service 1 2/12/01 EEEE .00
6. 911 Single Line 3 0 4/15/96 EEFR 77.94
7. 911 Single Line 30 4/15/96 EEFR 225.00
8. RCF N 1 2/12/01 EEFR 30.50
InterLATA "
Call FOrwarding Number (CFN) 4347386440
Group Size (G52) 1
Interlata Carrier Name (PIC) ATX
Intralata Carrier Name (LPIC) GIT
333.44
434 738-9222
Initiation Tax
Description Qty SRC Dato LSFR Amount
8. 911 Single Line 1 5/26/02 EEFR 23.98
23.98
703 738-0872
Initiation Tax
Description | Qty SRC Date LSFR Amount
10. 911 Single Line 1
Tax Codes: L Local F Federal E Exempt
S State R Local Surcharge

continues




Billing Date  6/25/03

Account 000131077022 53Y

Page 8 of 9
Questions? Call- (00 4R3_ADNN

verizon

*rroaucts and Services - Individual Line(s)
*Location Group: 00001
*BAC 00000

703 738-0872 (continued)

‘ Initiation Tax

Description Qty SRC Date LSFR - Amount

.00
Total Location Group 00001 453.34

SRC Legend “ .
Indicators identify rate applied to charges, when

there is no indicator the Tariff default rate has been applied.
Q Override Rate

T Term Agreement Rate H :
| ICB Contract Rate

LSRR RS

Tax Codes: L Local F Federal E Exempt
S State R Local Surcharge
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Billing Date  6/25/03
Account 000131077022 53Y

- Page 9 of 9
verizon Questions? Call: (800) 483-6000
VCIVILSG Uil I-tlul'llllcllt Illulil\lllu &;* - ;,'}‘

*Location Group Index

Location : o Page
Group Address i : - Number

00001 405 MADISON ST : 6
BOYDTON VA ‘

*Line Number Index

Pace Contract
Number
434 738-0581

434 738-0792
434 738-0842
434 738-0871

434 738-6440

434 738-9222

-

703 738-0872

e

Tax Codes: L Local F Federal E Exempt
S State R Local Surcharge




7/16/2003 13:43

Object Code Totals

‘l 911 FUND 7/01/2002  Through 6/30/2003
Object Code Description Amount
1001 COMPENSATION 210,545.24 ( T Salaries 210545.24
1003  COMPENSATION-PART TIME 56,505.90 T Salaries - 5(,506°°
1006 = COMPENSATION-DEPT HEAD 30,234.96 T ‘S a [ow,( 30 A34.96
2001 FICA 22,284 68"
2002 = RETIREMENT 21,826.91 Beﬂc \DI {'5 33, 57,24
HOSPITALIZATION 39,645.70 FIT |
REPAIRS & MAINTENANCE 8,020.67 °
3005 MAINTENANCE SERVICE CONTR 13,284.05°
3006 ADDRESS MAINT. 7125
3011 JANITORIAL SERVICES 1,600.00 — —
3015 DATA PROCESSING 9,234.80 ~——
3018 REPLACEMENT OF SIGNS 11,228.65
3020 REPAIRS 2,942:32
3022 RADIO 8,426.16 —
’2 HEATING SERVICE (WATER) 1,116.70, -
5203 TELEPHONE/MAINTENANCE 13,722.47
5204 911 PHONE LINE CHARGE 31,426.35-
5401 OFFICE SUPPLIES 7.945.71 .
5405 LAUNDRY & JANITORIAL SUP 2,299.34 -
5504  TRAVEL/EDUC. REQUIREMENTS 4,050.71
8003 GTE 911 EQUIPMENT LEASE 74,151.33
Total 570,563.90



P.O. Box 1989
Chesterfield, VA 23832
Phone: (804) 425-5979
Fax: (804) 425-5981
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Mr. Steve Marzolf Noiogies Agency

Virginia Information Technologies Agency
Division of Public Safety Communications SEP 03 2003
Richmond Plaza Building, Suite 135
110 S. Seventh Street

Richmond, VA 23219-3931

Dear Steve:

Attached is the documentation required for the FY 2003 True-Up process for Mecklenburg
County. Included is the accounting for FY-2002 carry over funds of $36,126.72.

Our CPE installation delays were resolved in June 2003. We have not, however been in-
voiced for the :

Verizon LEC costs of the 4 trunk lines $4,032.00

Additionally, the actual accounting for the FY-2002 carry over funds totaled $33,702.75 ,
leaving a difference of:

$2,405.97

Mecklenburg County requests that this combined total of : $6,437.97 be carried
over to FY-2004. ’
Sincerely,

D g
Dennis Cyphe Linda Cage
MAST International Director, E-911
Project Management Mecklenburg County
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